TIGER METALS EXCHANGE, LLC
BULLION PURCHASE TERMS AND CONDITIONS

Below is the BULLION TERMS OF PURCHASE for Tiger Metals Exchange, LLC.

IN CONSIDERATION of the following terms and conditions, the receipt and sufficiency of which is
hereby acknowledged, the parties agree as follows:

1. Definitions. “Buyer” shall be Tiger Metals Exchange, LLC, its members, directors, officers,
employees, agents, heirs, or assigns (hereinafter “TME,” “We,” “Us,” or “Our”) that are buying bullion
from Seller. “Seller” shall be the individual, corporation, limited liability company, limited liability
partnership, partnership, or other business or trust entity selling bullion to TME (hereinafter “Seller,”
“You,” or “Your”). “Bullion” shall be the commodity of pure, rare, precious, or noble metal, including
but not limited to miscellaneous jewelry, coins, rounds, bars, flatware, scrap metal, etc., TME shall
now or may hereafter offer to buy from sellers in our ordinary course of business. “Business days”
shall be the normal work days Monday through Friday inclusive, except weekends and federal
holidays.

2. Bullion Market Price and Availability Change Constantly / TME Sets Bullion Purchase
Price. The parties agree that the bullion items we offer to buy are commodities traded on various
markets, and that the market price of such types of bullion change constantly with supply and
demand. We alone shall set the bullion purchase price for all bullion that we offer to purchase.

3. Bullion Trading by Telephone on In-Person Sales at TME’s Office Only. All bullion trading
done by us shall be done only by telephone or in-person sales at TME’s office in Clearwater, FL. From
time to time, trading activity in the bullion market may be very high which may interfere with a
Seller’s ability to contact us by telephone to conduct bullion trading. Nonetheless, we shall continue to
conduct bullion trading only by telephone, or through in-person sales at our office in Clearwater, FL.
We do not accept or conduct any bullion transactions through any other means other than by
telephone or in-person sales at our office in Clearwater, FL.

4. Placement of Transaction Creates a Binding Agreement. The parties agree that we are a
bullion dealer in the bullion market with the substantial need to maintain our good name and
competitive position; and further that we are entitled to rely on executed Tiger Metals Exchange, LLC
Bullion Purchase agreements from you to sell and complete the delivery of your bullion. In
furtherance of this, the parties agree that your placement of a bullion sale with us by execution of the
Tiger Metals Exchange, LLC Bullion Purchase Agreement creates a binding legally enforceable
agreement in which you agree to sell your bullion to us. You shall not thereafter cancel any
transaction before making delivery in full.

5. E-mail and Regular Mail Order Confirmation and Invoice / Buyer to Allow E-mails from
TME. After you’ve placed your telephone sale, you will send to TME an executed Tiger Metals
Exchange, LLC Bullion Purchase Agreement confirming your sale and a purchase via e-mail or fax. We
will then send you a fully executed Tiger Metals Exchange, LLC Bullion Purchase Agreement via both e-



mail and regular mail. Failure by you to receive any of these does NOT invalidate or otherwise cancel
the Bullion Purchase Agreement; you are still obligated to ship your bullion order in full and on time.

6. Credit Card to Secure Price Lock / Charges for Unfulfilled Orders. We require your credit
card information to secure the price lock of your transaction. There is no charge to your credit card if
you ship the metals in full and on time. However, if you fail to ship in full and on time, we will
involuntarily liquidate your transaction and charge your credit card. (See Paragraph 10, “Involuntary
Liquidation of Your Order for Failure to Deliver,” herein.)

7. Recording of Order. You consent and agree that we may keep a recording of your sale
transaction to verify the terms of your sale; aid in training, auditing, or quality control; comply with
any laws as now exist or may hereafter exist; or for any other reason reasonably related to the
business of dealing in bullion.

8. Payment. Payment shall be in U.S. funds only. Payment will be issued to you by mail within two
business days of our receipt of the metals received through the mail or a third-party carrier. If you
deliver your metal in-person, you must deliver the metal to us within 5 business days of the
transaction, and payment will be made to you upon delivery. Standard payment is made by business
check mailed to the address you provided at the time of the transaction. For an additional $25 fee you
can request our check be sent to you via overnight courier. A physical address is required for this type
of delivery.

9. Shipment of Your Bullion. You shall promptly ship all bullion within two business days of the
transaction, (5 business days for in-person transactions). Packages must be received by our office no
later than five business days following the transaction date. You are responsible for all costs
associated with shipping your metals to us. Tiger Metals Exchange, LLC is not responsible for any lost,
misrouted, or damaged packages. We recommend that you register and insure your package.

A. Right to Reject Any Late or Defective Package. We reserve the right to reject any late or
defective package that does not comply with the terms of this agreement. Packages must be
postmarked within two business days and arrive to Tiger Metals Exchange no later than 5 business
days following the transaction. All damaged packages will be refused for delivery and returned to the
sender for inspection. You are responsible for filing any insurance claims that may be necessary. If
your package is returned to you, you will need to immediately contact the Bullion Department to
arrange a reshipment of the items or liquidation of the transaction. Failure to contact the Bullion
department to make arrangements will result in your transaction being involuntarily liquidated on the
11th business day following the original transaction.

B. Packaging of Bullion for Shipment. Except for in-store deliveries to us, You shall package all
metal being shipped to us consistent with our Packaging Guidelines, a link to which is provided below,
and which is incorporated herein as part of this Agreement. Additionally, you shall fully insure your
package for delivery, and provide us a detailed packaging slip which shall include at a minimum an
itemized description of the contents of the package, your name and your telephone number.

CLICK HERE TO SEE OUR PACKING & SHIPPING GUIDELINES



http://www.tigermetalsexchange.com/main/bullionshippingsheet.pdf

C. Addresses.

Ship your metal to:

Tiger Metals Exchange

601 Cleveland Street, Suite 618
Clearwater, FL 33755-4183

10. Involuntary Liquidation of Your Order for Failure to Deliver. If you fail to deliver in full and
on time as stated herein, we shall involuntarily cancel and liquidate your bullion sale as of the 6th
business day after your transaction date. We will charge your credit card depending on how the
market has changed since you placed your order.

Market loss or gain is calculated as the difference between the original purchase price, and the bullion
London Fix closing price on the 6th business day after your transaction date.

(1) If the bullion market has gone up since you placed your order: A $35.00 cancellation fee;
plus the market difference on your order computed at the closing price for your bullion on the London
Metals Market Fixing for the 6th business day after you placed your order.

(2) If the bullion market has gone down since you placed your order: A $35.00 cancellation
fee; and you will not benefit from any difference in the market price.

11. Reservations of Right: In addition to the other rights hereunder, we reserve the following rights
unto ourselves:

A. Right to Refuse Service to Anyone. We reserve the right to refuse service to anyone.

B. Right to Correct Erroneous Orders. We reserve the right to correct any sale for obvious errors
or computer-related problems. We will make a good faith effort to notify you of any correction of your
order.

C. Right to Cancel Any Pending Sales. We reserve the right to cancel any pending sale at any time
for any reason. If we exercise this right, we shall cancel our purchase of your bullion; we shall notify
you of the cancellation and return any bullion or the current cash equivalent you may have delivered,
less any costs and fees associated with cancelling your order. In furtherance of this, you agree to
immediately refund any monies we may have paid.

E. Right to Change Bullion Terms of Purchase. We reserve the right to change this Agreement at
any time without notice.

G. Right to Withhold Shipment for Unpaid Multiple Orders / Right of Offset. In the event you
place multiple buy or sell orders with us and do not fulfill said orders according to the terms and
conditions herein, we reserve the right to withhold shipment or payment of any orders that have been
paid or delivered by you, until the unfulfilled orders have been resolved to our satisfaction, including
the Right of Offset. The “Right of Offset”, shall mean our right to apply any customer’s paid order’s
proceeds and/or product against any of that customer’s other unfulfilled order’s proceeds and
product. If the customer shall thereafter have a net balance owed to us, we may thereafter
involuntarily liquidate the remaining net balance owed as provided herein. If the customer shall have



a net balance remaining for shipment or payment, then we shall ship the remaining portion of the
order or send payment as provided herein (Paragraph 10, “Involuntary Liquidation of Your Order for
Failure to Deliver”).

12. Computation of Time. Unless some other time-counting mechanism is expressly stated herein,
the first day for computing the time period shall be the first business day after the respective
transaction. If the last day shall fall on a weekend or federal holiday, or any day the London Metals
Market Fixing is closed, then the last day shall be moved forward in time to the first day that is not a
weekend, federal holiday or any day the London Metals Market Fixing is closed.

13. Controlling Law 7/ Venue. This Agreement shall be construed under the laws of the State of
Florida. Venue for any Court or adjudicating entity determining the rights of any party hereto shall be
the Superior or District Court for Pinellas County, Florida; or the United States District Court for the
Middle District of Florida.

14. Limitation of Liability. Our liability for any bullion sale shall not exceed the amount we agreed
upon to purchase your bullion. We shall not be liable for indirect, incidental, additional, punitive,
exemplary or consequential damages, even if we have been advised of the possibility of such
damages. We shall not be liable for any delays or failures in the transmission, receipt or execution of
orders, payments, deliveries, or information due to the incapacity or failure of computer or
communications equipment or facilities which are outside our control.

15. Force Majeure. Any prevention, delay, or stoppage in our performance of any term hereto due
to strikes, lockouts, labor disputes, acts of God, inability to obtain labor or materials or reasonable
substitutes therefore, governmental restrictions, regulations or controls, the suspension by commodity
exchanges in the trading of gold, silver, platinum or palladium futures contracts or the delivery of the
commodities underlying such contracts, or the failure or delay of vendors, enemy or hostile
governmental action, riot, civil commotion, fire or other casualty, and other causes beyond our
control, shall excuse our performance, and extend our performance of our duties and responsibilities
hereunder, for a period equal to any such prevention, delay or stoppage.

16. Complete Agreement. This Agreement and the Tiger Metals Exchange, LLC Bullion Purchase
Agreement constitutes the complete and final expression of the agreement between the parties
relating to the sale of bullion, and supersedes all prior or contemporaneous contracts, agreements,
understandings and representations of the parties, either oral or written, relating to the sale of bullion.

17. Costs / Attorney Fees. If either party shall retain an attorney to enforce their rights hereunder,
the prevailing party shall be entitled to recover all reasonable costs, expenses, and attorney fees.

18. Disclaimer of Warranties: EXCEPT FOR EXPRESS WARRANTIES CONTAINED HEREIN, WE
DISCLAIM ALL IMPLIED WARRANTIES OF EVERY KIND AND NATURE, INCLUDING SPECIFICALLY THE
IMPLIED WARRANTY OF MERCHANTABILITY AND THE IMPLIED WARRANTY OF FITNESS FOR A
PARTICULAR PURPOSE AS TO ALL BULLION SALES.

19. Assignment. We may assign or transfer any of our rights, duties, and responsibilities
hereunder, or any interest therein, without notice to you to any entity controlled by us. You may
assign or transfer any of your rights, duties and responsibilities only upon prior written notice to us,



and provided that you shall not be relieved of any liability under this Agreement pursuant to such
assignment or transfer.

20. Written Modification / Waiver of Terms. We reserve the right to modify or amend the terms
of this Agreement at any time without notice. You shall not modify or amend the terms of this
Agreement except by prior written agreement with us.

21. Binding Effect. Each and every provision of this Agreement shall be binding upon and inure to
the benefit of the parties hereto and their respective heirs, personal representatives, successors and
assigns, subject at all times to all provisions and restrictions elsewhere in this Agreement. Except as
expressly provided herein, nothing in this Agreement is intended to confer on any person, other that
the parties hereto and their respective heirs, personal representatives, successors and assigns, any
rights or remedies under or by reason of this Agreement.

22. Plural / Singular and Gender. Unless some other meaning and intent are clearly apparent
from the context herein, the plural shall include the singular, and the singular shall include the plural;
and masculine, feminine and neuter words shall be used interchangeably.

23. Captions. The captions shown in this Agreement are for convenience or reference purposes only,
and shall not, in any manner, be utilized to construe the scope or intent of any provision hereof.

24. Invalid Provisions. If any provision of this Agreement, or the applicability of any such provision
to a specific situation, shall be held invalid or unenforceable by a Court or adjudicating body of
competent jurisdiction, such provision shall be modified to the minimum extent necessary to preserve
the intent and spirit of this Agreement, and to make it or its application valid and enforceable, and the
validity and enforceability of all other provisions of this Agreement and all other applications of any
such provision shall not be affected thereby.

25. Time of Essence. Time is of the essence in this Agreement.



